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Hi I'm Christian des Closiéres. Welcome to the
first edition of Total Talk. This new series will
help you gain some insight into Total South
Africa and how we fit into the Total Group.

o i i e, il | SIMPLIFIED DEFINITION OF UPSTRERM

looking at the nature of
our business and our Th the
affiliates in South Africa. | e Opstream stage of the

The upstream part of the production process does not
do anything with the material itself, such as processing
production process involves the material. This port of the process simply finds ond
searching for and extracting extracts the raw material. Thus, any industry that relies
raw materials. on the ion of raw ial ly has an

P stage in its production process. In o more
“ general sense, "upstream" can also refer to any part of

the production process relating to the extraction stages.
In thep industry, | ing underg; dor
ds oil reserves ch izes the up:
process. Additionally, the upstream process in this
industry involves bringing oil and gas to the surface.
ion wells rep on ple of o

operating in this stage in the process.

Total has been a major energy operator
for almost a century and began with the
creation of Compagnie Frangaise des With an unwavering focus on

Pétroles (CFg) in the 20's. innovation, Total gxpanded

’ ionally and diversified

, petroleum product
marketing and chemicals.

The downstream stage further includes

the actual sale of that product to other
businesses, governments or private
individuals. In the oil and gas industry,

the downstream process consists of
converting crude oil into other products

and then selling those products to customers.
Thus, oil refineries represent structures that
operate within the downstream process.
However, any kind of plant thot processes raw
materials moy qualify as operating within the

The downstream stage in the
production process involves

processing the materials
collected during the upstream
stage into a finished product.

stage of prod A pany
that combines both upstream and downstream
[ is an integ d pany.

\ ) —
The company was renamed Total-CFP |
in 1985 and then Total (as we know
it today) in 1991.

Today Total is a top tier international oil
company operating in more than 130
countries in 3 inter-related segments..

I'm sure you've heard people talking
about upstream production or downstream
trading but do you know what it actually
means? Let’s take a look...
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Do you have Gaz?
We do at Totalgaz!

Totalgaz is also a Total Group affiliate with its
head office in Cape Town. The company was
re-baptised Totalgaz Southern Africa (Pty) Ltd
in 2003 from EIf Gas Southern Africa (Pty) Ltd
while at the same time keeping the much loved
and recognised LPG orange cylinders,

Well it doesn't look like those guys are

LPG stands for Liquid Petroleum
Gas and in keeping with our
commitment to better energy, it
is versatile, fast, clean, powerful,
portable and most importantly,
very safe!

used in the commercial, agriculture

The Totalgaz product range is
huge and our LPG network covers
Southern Africa where gas is

and industrial markets

But personally, I use my
Totalgaz to make that classic
South African cricket watching
snack..THE BOERIE ROLL!

" going to come unstuck for a while, let’s take
a quick look at Marketing and Services.

Our retail network is our main point
of contact for our customers and a
core focus of our push to deliver
service and product innovation..

With 15000 service stations worldwide,
Marketing and Services has dynamic and
ambitious plans in place to double our
results and become a brand of reference
worldwide in less than ten years...

The ambitious Marketing
and Services roadmap is
based on these four
priorities:

A HIGHLY VISIBLE, INNOVATIVE AND
ASSERTIVE LINEUP OF SOLUTIONS
- Boosted by Going digital

STRATEGICALLY REBALANCED
POSITIONS TOWARDS OUR REGIONS
OF GROWTH - Boosted by Our supply

SUSTAINABLE PERFORMANCE
THROUGH RIGOR AND RESPONSIBILITY
= Boosted by Reducing costs

DIVERSE, DEDICATED TEAMS
- Boosted by Team play

Ultimately our ambition in
the marketing and Services
division means we need to
attract new customers to
Total service stations each
and every day!
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DO THIS BETTER

THE COMPETITION
HAS BEEN DESIBNGD TO
INCORPORATE ALL IDEAS, BIG OR

17’5 THE IDEAL
TIME TO ASK “COLL

)( NTRY TYPSS

OUR PREVIOUS
INNOVATION PROGRAMME
GAVE US A HEAD START IGNITING
BUSINESS-AS-LINUSUAL THINKING.
BUILDING ON THIS MOMENTUM, IT'S
AN IDEAL TIME FOR ALL OF LS TO

O

IMPROVATIONS

THEsE ARE INTRISS THAT WILL TYPISALLY TAKE
3 MONTHS OR L$S5 TO IMPLIMINT AND/OR
GEINERATE INCRIMINTAL ORGANISATION BEINSFIT,

MAXIVATIONS

SMALL. HERE ARG THE THREE
TYPES OF ENTRIES

THESE ART INTRIES THAT <GENIRATS
SIGNIFICANT ORGANISATION BINIFIT.

SUPSRVATIONS

THESt ART ENTRI{S THAT RIQUIRE A
SIGNIFICANT INVESTMENT T<O IMPLIMINT,
AND THAT MAY TAKE MANY YZARS T
IMPLEMENT.
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PITCH FOR TRUCKERS HANDBOOK FOR PETROLEUM COMPANY

CERTAIN MEDICATION
CAN CAUSE DROWSINESS AND BTO'S
SHOULD CONSULT THEIR DOCTOR TO MAKE

e PHYSICAL PROTECTION
SUREG 1T 1S SAFE TO PRIVE A HEAVY VEMICLE
WHILST ON THAT PARTICULAR
E ~ MEDICATION.
HI 6UYS,
W THAT
YOUR PHYSICAL HEALTH AND
PROTECTION 1S VERY WPORTANT,
NOT ONLY TO YOURSELF BUT
TO GNBEN TOO.

MR THABO CELE,
THE DOCTOR WILL SE&
YOu Now.

THE COMPANY
REGUIRES ALL OF LS WE SHOULD A REALTHY
ey 2 oS il Crdperds
HEALTHY MIND!
BRRR! THAT'S COLD! S g

YICANTS OR NARCOTICS
1S PROHIBITED.

OUR OBLIGATION

TO OUR GMPLOYER AND THE

PLBLIC REQUIRE THAT WE DO NOT

ENGAGE IN ANY ACTIVITIES THAT WOULD

) JEOPARDIZE SAFE DRIVING FOR
THE COMPANY

-

YOU ARE ALSO OBLIGED TO INFORM ALTHORITIES
WITHIN 21 DAYS OF BECOMING AWARE OF
DISABILITY THAT DISQUALIFIES YOU FROM DRIVING.

ANY APPLICATION S

£OR RENGWAL OF YOUR '
PROFESSIONAL DRIVER'S PERMIT MUST " -

BE ACCOMPANIED BY A CERTIFICATE ISSUED s
8Y A REGISTERED MEDICAL PRACTITIONER
CONEIRMING YOUR FITNGSS TO ALWAYS y J
DRIVE A VEHICLE CONVEYING VENTILATE THE CAB

DANGEROLS 600PS TO PROVIDE ERESH AIR
: IN SUMMER AND

\ A
AND LASTLY
REMEMBER TO ENSURE
\ YOUR WINDSCREEN AND
MIRRORS ARG CLEAN BOTH
y INSIDE AND OUTSIDE..DAMN L
I'M HANDSOME!
74

O\

BUARD AGAINST CARBON MONOYIDE, FUMES FROM
LEAKS OR FROM OTHER VEHICLES, THE SYMPTOMS
OF WHICH ARG HGADACHES AND DROWSINGSS. 86

ALERT AND NEVER TAKE CHANCES!

Please remember you need to apply for a renewal of your Professional Driver’s
Permit every two years. Certificates older than two months will not be accepted.
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A BUSINGSS, IS SIMILAR
TO A TEAM WHO WANTS
TO WIN A CHAMPIONSKIP

OR BE A CHAMPION.

EVERYONE IN THE ORGANIZATION
NEEDS TO WORK TOGETHER.
THE EMPLOYERS, THE COACKES,
THE MANABGERS, SYSTEM, AND
STAKEHOLDERS. I\ GVERY ELEMENT HAS A ROLE TO

PLAY TO ACHIEVE THE OBJECTIVE
OF BEING CHAMPIONS.

IN THE SAME WAY, IF ENSEN IS TO ACHIEVE ITS ANNUAL,
AND ULTIMATELY ITS LONG TERM BUSINESS OBJIECTIVES,
THE DIVISIONS, DEPARTMENTS AND INDIVIDUALS ALL
NEEP TO CLEARLY UNPERSTAND HOW EACH CONTRIBUTE
TO THE ORGANISATION'S VISION.

R A

| Mg PPc 15 IN THE cnnr:m
AFTER GYM CHATTING TO ;
| ANOTHER EMPLOYEE. :

K . oL
SO I'VE CONCLUDED MY PERFORMANCE
3§ CONTRACT FOR 2013. T HAVE AGREED WITH
my LINE MANAGER ON MY DEVELOPMENT
OBJIEGCTIVES AND I HAVE ATTENDED mY
ROUND TABLE DISCUSSIONS...WHERE ELSE
CAN 1 60 FOR SUPPORTZ

WELL MARY, THE 600D

NEWS 1S THAT THERE ARE

A FEW SUPPORT OPTIONS
TO HELP YOU.

YOUR SYSTEM TRAINING
MANUAL COVERS THESE
POINTS IN DETAIL, WITH
SCREEN suOTS,‘ TIPS AND

..AND YOU CAN 6&T
MORE TRAINING FROM
E-LEARNING ON mY
I-PESK ON I2ZONE

MORE!

IF YOU WANT A MORE PERSONAL TOUCH,
YOUR LINE MANAGER 1S AVAILABLE TO KELP
YOU WITH COACKING AND SUPPORT TOO.
THERE 1S ALSO SUPPORT AVAILABLE FROM
YOUR REGIONAL HUMAN RESOURCES BUSINESS
PARTNER (HRBPS) INCLUPED ON THE NEXT PAGE.
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BRAINS, ON YOUR MARKS...

SINOVUYO AND CYRIL HAVE MET .
IN THE CORRIDOR AT PPECB...

~HI CYRIL.

! /600D TO SEE YOU
\ AGAIN. HOW'S IT
\\_GOING HERE?

BRAINS, GET SET...

6o0p!
WE'RE READY FOR THE
SILLY SEASON!

um..AT's
JANUARY 2015

N\ cvRLz A

-2
—‘/—-—/— = THE EUREKQ COMPETION IS NOW [
LIVE. 6OOPD LUCK EVERYONE!

STAFF MEMBERS PICKING TEAMS
~ | AND SPONSORS FOR THE ELREKA!
COMPETITION WHICH KICKS
OFF BEGINNING OF
FEBRUARY!

’
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|

WHAT IF H
| you'p
I TOLD YOU THAT f { PrROBABLY SAV\

A IN .. .
Vouv!;\?x A.lr.guEJAVé ?ﬁp A ‘ WHAT IS DAT?, | ENGEN AND OTHER
ROLEZ STEWARDSHIP? _— ~| ‘ LARGE ORGANIZATIONS
2 B ARE REALISING THAT
GEN= ] DATA IS A VALUABLE
= BUSINESS TOOL
~— |
- I\
|
__ [ =
o g=
+—} ==

THINK ABOUT THIS...

DATA NEEDS
&7 10 BE STANDARDISED, RULES
NEED TO BE SET AND APPLIED,
THIS 1S WHY ENGEN IS LOOKING AT
FORMALISING THE ROLE OF
A DATA STEWARD.

Pl

’ NEXT TimE
. TL;?cZCJ;?JEWQORDTO’ WE'LL TALK ABOUT ONE OF
THE RESPONSIBILITIES OF DATA
PERSON WITHIN THE BUSINESS UNIT STEWARDSHIP, LET ME TAKE
FOR ALL I5SUgs RELATED TO “THIS CALL AND ASSIST WITH
DATA. ARE YOU THAT
PERSONZ THE DATA QUERIES.

P72l

rrs
s

sssvsz

N
N
~
N
~
~
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YOU ARE PROBABLY
WONPDERING WHAT EXACTLY

IT AFFECT MEZ

BALANCED SCORECARD PERFORMANCE PLANNING
# CaScapING PROCESS

AN INTEGRATED BALANCED SCORECARD PLANNING APPROACH

A STANDARDISED PLANNING PROCESS THAT PROMOTES
CROSS FUNCTIONAL ALIGNMENT

MORE TIME ALLOCATED FOR EFFECTIVE PLANNING
DISCUSSIONS AT ALL LEVELS OF THE BUSINESS

CROSS FUNCTIONAL SERVICE LEVEL AGREEMENTS (SLAS)
BECOME STANDARD PLANNING OUTPUT DOCUMENTS

1S CHANGING AND HOW DOES

WELL THERE ARE TWO PARTS:
PROCESS AND TECHNOLOGY.

THE PERFORMANCE PLANNING
AND CASCADING PROCESS AND THE
ENHANCEMENT OF THE SAP ONLINE

PERFORMANCE MANAGEMENT

SYSTEM

mlﬂn System

TECHNOLOGY

ENHANCED SAP HR SYSTEM TO INCLUDE
STANDARDS / MERSURES ON THE BSC AND
PERFORAANCE CONTRACTS

PROGRESSIVE MLESTONE INDICATORS INCLUDED

IN THE TEMPLARTE

SEPARATE BALANCED SCORECARDS FOR ENGEN AND

ALL DWisions

A SINILAR SYSTEM SOLUTION HAS BEEN PUT IN PLACE

FOR NON SAP HR ENGEN RFFILIATES

BOTH THE 2012 PERFORMANCE APPRAISAL PROCESS AND

THE 2813 PERFORAANCE PLANNING PROCESS WILL BE

SINULTANEOUSLY AUAILABLE ON THE SYSTEM

WE WILL NOW HAVE A
LONGER PLANNING AND
CASCAPING PERIOD, WHICH
WILL START DURING THE
BUSINESS PLANNING PROCESS
UNTIL ALL PLANNING LEVELS
HAVE DEFINED HOW THEY
WILL SUPPORT THE BUSINESS
STRATEGY.

THIS NEW INTEGRATED PROCESS WILL
ALLOW FOR A STANDARD AND
BALANCED APPROACH TO PLANNING
LEAD BY HR PRACTITIONERS AND
STRATEGIC BUSINESS MANAGERS AND
A SERIES OF ONE DAY ROUND TABLE
MEETINGS WILL BE HELD AT ALL
LEVELS TO DEFINE PERFORMANCE.

AND DON'T STRESS...THERE WILL BE
PLANNING AND SYSTEMS TRAINING
AS WELL AS CROSS FUNCTIONAL

] ALIGNMENT AND QUALITY ASSURANCE
TEAMS PUT IN PLACE TO HELP LUNTIL
THE NEW PERFORMANCE PLANNING
CULTURE HAS BEEN FULLY
ENTRENCHED,

Together Let’s Make

GREAT Happen!

WE LOOK FORWARD TO EVERYONE WORKING
TOGETHER IN A COLLABORATIVE MANNER TO
ACHIEVE OUR COMPANY OBJECTIVES FOR 2013,
AS SET OUT IN OUR BALANCED SCORECARD.
WE HAVE NO DOLBT THAT AS ONE TEAM, WE
WILL PROVE THAT WE, THROUGH OUR PEOPLE,
ARE INDEED THE OIL COMPANY OF CHOICE. WE ARE ONE ENGEN, AND
ONE TEAM. TOGETHER WE
WILL MAKE GREAT HAPPEN,
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ONE FINE DAY IN THE CORRIPORS OF PPECB.

HI LUCIEN.
WOW/! EVERYONE SEEMS
TO BE IN SUCH A POSITIVE

MOOPD HERE!

HA HA/! V&S,

THAT YOU CAN GET RIOO 000

FOR YOUR BRIGHT IDEA HAS

GIVEN EVERYONE A SPRING
IN THEIR STEP...

THANKS TO EUREKA!, THE FACT \

...I JUST HOPE
THEY ARE THINKING OF

AWESOME IDEAS AND NOT HOW
TO SPEND THE 100K! '

HA HA! Ves,
YOU DEFINITELY NEED
THE GREAT IDEA
FIRST!

ONE FINE DAY IN PINKI'S OFFICE...

MAN, I'VE
BEEN GOING THROUGH
SOME OF THE IDEAS OF THE
BGUYS IN MY REGION AND THERE
ARE SOME BRIGHT IDEAS
COMING IN!

THERE 1S
NO POUBT THE WINNER

WILL COME FROM MY REGION,

I SHOULD WEAR SUNGLASSES
THEIR IDEAS ARE
SO BRIGHT!

WELL,
I GUESS WE'LL
HAVE TO SEE ABOUT
THAT, WON'T WE
SARELZ
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Sea Rescue

NATIONAL SEA RESCUE INSTITUTE

I13TH JUNE 2OIY, STATION 26
[ xommeTdie ERN CA

RED DISTRESS

FLARGS HAVE GONE UP2!
OK..WE'RE ON 1T

of A FEW MINUTES LATER... =
FiE=ies
= - PN GA

THE FISHERMEN WERE IN BAD SHAPE
BUT HELP WAS ON THE WAY....

OKAY,
THAT'S EVERYONE!
LET'S GET THESE BUYS
HOME AND DR

THE FOUR MEN WERE BROUGHT BACK SAFELY
TO THE KOMMETJIIE SLIPWAY AND HANDED

AN ALL-ROUND GREAT EFFORT FROM STAT!OIi
26 -KOMMETJIIE!
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JACQUES EURD

18 MEMBER STRONG CURRENCY UNION.

CHARLES STERLING

FINANCIAL SERVICE POWER HOUSE.
EXPECTED T0 BE FASTEST GROWING

CLINT DOLLAR

WORLD'S BIGGEST ECONDMY RND
LARGEST RESERVE CURRENCY.
TAPERING QE PROGRAM AND MOVING

EURO: A SUDDEN AND UNPRECEPENTED POLLAR: THE DOLLAR BENEFITS FROM A

POUNPD: THE POUND CONTINLES TO

POLICY ACTION BY THE ECB TO LOWER
KEY INTEREST RATES AND IMPROVE
CREDIT CONDITIONS SEES A BROAD EUR
SELL-OFF. THE ECB IS AIMING TO THE EARLY YEAR. HOWEVER, WE ARE
COUNTER LOW INFLATION, PARTLY STARTING TO SEE A PICK-UP IN LS DATA,
BLAMED ON THE STRONG EURO CAUSING WITH JOBS DATA STARTING TO IMPROVE
DEFLATIONARY PRESSURES, AND POOR AND THE FED ALMOST FINISHED WITH
EMPLOYMENT AND GROWTH NUMBERS. TAPERING THEIR QE PROGRAM. FORWARD
THE EURO CONTINUES TO SEE BROAD LOOKING DATA ALSO SEEMS TO BE
SELLING AS IT POSITIONS ITSELF AS THE  IMPROVING, WITH QZ 6DP FIGURES
FUNDING CURRENCY OF CHOICE IN THE ~ SHOWING A STORMING RECOVERY. THE US
DEVELOPED MARKETS, LEAVING POOR DOLLAR CERTAINLY LOOKS TO BE BUILDING
JACQUES LAGGING BEHIND. uP SOME MOMENTUM IN THE SECOND HALF
OF THE RACE; THE BOOKMAKER'S
FAVOLRITE IS CERTAINLY GAINING GROUND!

SWITCH OUT OF EUROS, DESPITE MOST LS
ECONOMIC DATA REMAINING TEPID AND
BOND YIELDS FALLING THROUGH MOST OF

HOLD STRONG AS UK DATA REMAINS
ROBUST, PARTICULARLY HOUSE PRICES
AND EMPLOYMENT FIGURES. THE UK
REMAINS AN ATTRACTIVE CHOICE FOR
INVESTMENT AS THE BANK OF ENGLAND
STEPS UP THE DEBATE AROUND HOW
MUCH SPARE CAPACITY REMAINS IN THE
ECONOMY BEFORE INTEREST RATES WILL
NEED TO BE RAISED TO KEEP INFLATION
UNDER CONTROL. STILL OUT IN FRONT,
BUT AS CLINT GAINS GROUND ARE
CHARLES'S LEGS BEGINNING TO TIREZ

TOWARDS FIRST INTEREST RATE HIKE.
RECOVERING BANKING ARD CORPORATE
SECTORS HELPING STOCK MARKETS.
MAKENEW HIGHS.

{WERRS HISIFIAGW

SURVIVED PERIPHERAL SCARES. SET T0
BECOME 13 STRONG AT YEAR-END.
SECOND LARGEST RESERVE CURRENCY.
\WERRS MATEHING BEREFAND BOOTS.

DEVELOPED ECONOMY IN 2014,
LOOKING TOWARDS FIRST INTEREST
RATE HIKE SINCE THE FINRHEIAL ERISIS,
;FHRIIHL [0R CUROETER.

WELCOME TO
THE 201 CURRENCY
GAMES BROUBHT TO YOu
BY INVESTEC. A

SOME EARLY

REMEMBER FOLKS, THIS

EAD CHANGES BUT “
< st

1S A MARATHON NOT

A SPRINT!

POLLAR: A BREAT START BY THE USD
AS THE FED STARTS TAPERING ITS QE
PROGRAM, BUT THE LUSD SOON
STUMBLES AS POOR WEATHER
HAMPERS ECONOMIC ACTIVITY ACROSS
THE POND, WITH THE POOR QI 6DP
NUMBER LEAVING THE LUSD WITH FEW
FRIENDS. A SLOW START FROM CLINT
BUT CAN HE REGAIN MOMENTUMZ

EURO: THE EURO FOLLOWS CLOSELY BEHIND

THE POUND WITH INVESTORS WHO ARE
SEEKING HIGHER YIELD BUYING PERIPHERAL

BONDS IN THEIR DROVES, SUPPORTED BY THE
SAFETY OF THE ECB'S OUTRIGHT MONETARY

TRANSACTIONS (OMT) BACKSTOP. THE EURO

HAS ALSO BENEFITED FROM THE BROAD LSD

SELL-OFF THAT HAS SEEN MANY 67

CURRENCIES RALLY IN THE FIRST PART OF THE

YEAR. JACQUES IS CERTAINLY SURPRISING
MANY OUT THERE WITH SLUCH A STRONG
SHOWING.

POUND: THE POUND CHARGES AHEAD
AS UK 201'f GDP FORECASTS ARE
REVISED UP AND EXPECTATIONS ARE NOW
SUCH THAT THE UK 1S PREDICTED TO BE
THE FASTEST GROWING DEVELOPED
ECONOMY IN ZOI'f. THE UK ECONOMY
CONTINUES TO OUTPERFORM
EXPECTATIONS IN EARLY Z0I1'f WITH
INVESTORS BRINGING FORWARD THEIR
FORECASTS FOR WHEN THE UK WILL
START HIKING INTEREST RATES. THE
CROU{D IS IN AWE OF CHARLES'S QUICK
FEET!

POLLAR: EXPECTATIONS ARE THAT LS
DATA CONTINUES TO PICK UP THROUGH
THE YEAR, AS THE LS DOLLAR BLILDS A
HEAD OF STEAM AND THE MARKET BEGINS
TO PRICE IN THE FIRST FED RATE HIKE
MORE AGGRESSIVELY. AFTER THE FED'S QE
PROGRAM FINISHES LATER THIS YEAR, AN
EVENTUAL TAPERING OF THE STOCK OF
FED-OWNED ASSETS FROM PREVIOUS QE
PROGRAMS AND A FIRST RATE HIKE ON
THE HORIZON SHOULD HELP THE US
DOLLAR GAIN FAVOUR, WHILE THE USD
WILL CONTINUE TO REMAIN ATTRACTIVE

IF GEO-POLITICAL TENSIONS RISE FLURTHER.
YOU CAN ALMOST HEAR THE CHANTS OF
U.S.A., U.S.A. FROM THE CROWD!

POUND: DESPITE THE CONTINUED
STRONG PERFORMANCE FROM THE
POUND, RISKS WILL START TO RISE,
WITH THE LOOMING SCOTTISH
INDEPENDENCE REFERENDUM IN
SEPTEMBER, AND THE GENERAL
ELECTION NEXT YEAR. WITH A LOT

OF STRENGTH ALREADY PRICED INTO
THE POUND FOR THE UK PERFORMANCE
SO FAR THIS YEAR, THE RISKS ARE FOR
SOME RETRACEMENT AS THE YEAR
PROGRESSES, CERTAINLY IF GROWTH
SLOWS BEFORE ANY NEW WAVE OF
STERLING STRENGTH IS SEEN. DOES
CHARLES HAVE THE LUNGS TO KEEP UP
WITH CLINTZ

EURO: THE EURO LOOKS LIKELY TO BE
LEFT BEHIND AS VERY LOW INTEREST
RATES HAVE BEEN SET OUT FOR THE
MEDIUM TERM, IN CONTRAST TO THE UK
AND LUSA WHO ARE LOOKING AT
BEGINNING THEIR RATE RISE CYCLES NEXT
YEAR. POSSIBLE ELURO SELLING FROM
RESERVE MANAGER REALLOCATIONS AND
CHEAP ELRO BORROWING FOR CARRY
TRADES AND INTERNATIONAL INVESTMENT
COULD SEE THE ELURO SUFFER CONTINUED
GRADUAL WEAKNESS AS THE YEAR
PROGRESSES. BUT THE FINAL NAIL IN THE
COFFIN FOR EURO RESURGENCE MIGHT
COME FROM THE ECB POTENTIALLY
UNLEASHING 1TS SUPER BAZOOKA;
QUANTITATIVE EASING. WE MIGHT NEED
TO GET POOR JACQUES A CHAIR SO HE
CAN HAVE A LITTLE REST/
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HELLO
AND WELCOME WHAT A
AGAIN TO THE INVESTEC PERFECT DAY AS
CURRENCY GAMES, TODAY WE SEE CLINT DOLLAR,

THIS EPIC CONTEST OF
THE CURRENCIES.

I T WE PRESENT THE GOLF JACQUES ELRO AND CHARLES
B B ).S | y - N CHALLENGE. STERLING WARMING UP FOR
s

el

PAR ON THE HOLES REFLECTS WHEN THE MARKET IS PRICING AND WHEN THE FIRST INTEREST RATE RISES WILL BE. CAN OUR THREE
CONTESTANTS GET A BIRPIE AND HIKE EARLIER THAN EXPECTED, OR WILL WE SEE RED FACES AND BOGIE PUTTS AS RATES STAY
LOWER FOR LONGER?

DOLLaRr

CLINT POLLAR RECOVERING FROM THE BUNKER AFTER A POOR US QI 6DP PRINT TO REBOUND WITH A SOLID QZ PRINT. ALMOST
ON THE PUTTING GREEN AS TAPERING OF QE FINISHES IN OCTOBER AND WITH THE MARKET CURRENTLY PRICING IN A FIRST RATE
RISE IN JUNE 2015, CAN CLINT SURPRISE THE MARKET BY SINKING THE BALL EARLY OR WILL HE BE PUTTING IN FOR PAR IF
INFLATION POESN'T SUSTAIN ABOVE ZX.

ECB TEED OFF A LARGE EASING PROGRAM, AT THE BEGINNING OF THEIR LIQUIPITY STIMULUS TO TRY AND GET THE RUROZ20NE
BACK ON TRACK, A GOOP HIT FROM THE DRIVER AS THE ECB LOWER RATES TO THEIR LOWER BOUND, PUTTING LOTS OF EFFORT

TO GET NEARER THE HOLE, BUT IT WILL BE A LONG TIME UNTIL JACQUES CAN BET NEAR PUTTING THE BALL IN THE RATE HIKE
HOLED OFF A LARGE EASING PROGRAM, AT THE BEGINNING OF THEIR LIQUIDITY STIMULUS TO TRY AND GET THE EUROZONE BACK
ON TRACK, A 600D HIT FROM THE DRIVER AS THE ECB LOWER RATES TO THEIR LOWER BOUND, PUTTING LOTS OF EFFORT INTO
STIMULATING THE ECONOMY AND WEAKENING THEIR CURRENCY. HE MAY NEED A SECOND SHOT WITH THE QE FAIRWAY DRIVER TO
GET NEARER THE HOLE, BUT IT WILL BE A LONG TIME UNTIL JACQUES CAN GET NEAR PUTTING THE BALL IN THE RATE HIKE HOLE

CHaRLES STERLING

INTO STIMULATING THE GCONOMY AND WEAKENING THEIR CURRENCY. HE MAY NEED A SECOND SHOT WITH THE Q& FAIRWAY DRIVER

THE LK BOND MARKET ARE PRICING IN A FIRST RATE RISE IN MAY ZOIS IN THE UK BUT, AFTER THE LK CONTINUES TO BROADLY
RECOVER, CHARLES 1S LINING LIP A BIRPIE PUTT AS WE BELIEVE THERE IS A 600D CHANCE OF A RATE RISE BETWEEN NOV 1Y
AND FEB 15, AHEAD OF MARKET EXPECTATIONS. WITH THE SCOTTISH REFERENPUM SETTLED AND SCOTLAND REMAINING IN THE
UK REPUCING THE UNCERTAINTY THAT HAS PLAGLED MARKETS IN RECENT WEEKS, THE QUESTION IS IF NEXT YEAR'S GENERAL
ELECTION 1S ENOUGH TO PUT OFF CHARLES'S FINAL STROKE.
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Follow us at: 6\
yﬁ\ www.investec.ie m Investec Ireland ’ @Investec l nve S t e C = = 3\:
’ i m Investec Ireland , @Investec l nve S t e C

Foob % DRINK MANVFACTURING IS THE MoST IMPORTANT INDIGENoVS INDUSTRY IN IRELAND

Foob § DRINK MANUFACTURING IS THE MoST IMPORTANT INDIGENoUS INDUSTRY IN IRELAND

& m@; DIRECTLY INDIRECTLY

s Elfns e g3

» of EXPoRTY

£ | vy
% = Eﬂ@ DIRECTLY INDIRECTLY 3

Y
o

oUR BI4EST EXPoRT 5 Xp 33/ me GOODS [XPORTS h EMP OYNENT
kTN 40 /- é X &
) RETOF  DARY PROWICTS K NGREVENTS =
DA, arorc 3l 7 st cronty s e ) OUR BIGGEST EXPoRT
7 Y REST of THE PARTNER z
@ o9 /X ‘!9 \) 107 pex.nun ¢ s
DAY f BEEF SeCTeR w29 %

* THESE TRADITIONAL EXPORT (ATE4ORIES HAVE REENTLY BEEN AVAMENTED WITH
AN INCREASING NVMBER oF “(RAFT" AND “HoME BAKED/BREWED” oFFERINGS,

Lo(AL M ARKEr ENAANGNG RELANY'S REPUTATION FoR TASTE AND GUALTY.

10 7 per AnNuM
THE PREPARED (oNSUMER Foob§
F) SUB-SECTOR IS IMPORTAN STRONG GROWTH
N /
F MANu{AmmNa g KOVQHLY 55 / ARE
UNITS A(RoSS THE (oUNTRY \} é?
EN(OMPASSES ALL (oMPANIES THAT PRO(ESS —/(:%) < g\
PRIMARY PRODU(TS lgﬂ'(or o,
BAKED Goobs, SNA(KS, (oNFE(Tio
REE\iY MEALS, (0oKED MEATS, (HILLED DMRY & BEEF SE(TOK
Foob§ AND AMBIENT Foob PRoDU(TS N "
e rwarou N P~ ) BEEF & LIVESTo(K
B Kk ¢ "1;& P(F (oMPANIES TEND To BE SMALL.
: o) oVER 75 oF K(F BUSNESSES DARY PRODUCTS & INGREVENTS EXPORTS
ARYZTA ' Yaleo e, EMPLOY LESS THAN §o PEoPLE

THESE TRADITIONAL EXPORT (ATE4ORIES HAVE RE(ENTLY BEEN AVAMENTED WITH AN INCREASING NUMBER of

“(RAFT" AND"HoME BAKED/BREWED" oFFERINGS, ENHAN(ING IRELAND'S REPUTATION FoR TASTE AND QUALITY -

*§oUR(E: BoRD BIA AND TEAGAS(

SOUR(E: BoRD BIA AND TEAAAS(
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ENGEN PERFORMANCE PLANNING & CASCADING MODEL BOOKLET

NEW PERFORMANCE
< 3 PLANNING & CASCADING
-BALANCED SCORECARD

« -PERFORMANCE PLANNING.§ CASCADING

Engen
Business Goals

Divisional
Objectives

THE ONLY WAY THIS VISION Departmental

OF BECOMING A LEADING OIL tacti
COMPANY IN SUB-SAHARAN AFRICA Objectives
AND INDIAN OCEAN ISLANDS WILL
BE REALIZED IS IF WE ALL PULL i
IN THE SAME DIRECTION! Individual

Objectives

...AND THE CASCADING METHODOLOGY
ALLOWS FOR A LINE OF SIGHT BETWEEN
ENGEN, THE DIVISIONS AND INDIVIDUAL
PERFORMANCE OBJIECTIVES.

— -
THE PERFORMANCE PLANNING AND CASCAPING
PROJECT IS A BUILDING BLOCK THAT WILL HELP
ALL OF US TO UNDERSTAND HOW WE CONTRIBUTE
TO BECOMING THE LEADING OIL COMPANY IN
SuUB-SAHARAN AFRICA AND INDIAN OCEAN ISLANDS.

HI EVERYONE I'M MR. PPC AND I AM HERE TO TALK YOU
THROUGH ENGEN'S VISION TO BECOME A LEADING OIL COMPANY
IN SUB-SAHARAN AFRICA AND INDIAN OCEAN ISLANDS! TO ENABLE

THIS, A NUMBER OF BUILDING BLOCKS ARE REQUIRED. THIS INCLUDES
A PERFORMANCE MANAGEMENT SYSTEM THAT ALLOW FOR CLARITY
OF OBJECTIVES AND MEASURES, TOGETHER WITH A SYSTEM THAT

RECOGNIZES PERFORMANCE!

THE NEW INTEGRATED PLANNING
PROCESS STRATEGIC OBIRCTIVES
WILL BE CLEARLY COMMUNICATED

AND WILL PROVIDE FOR STANDARD-
-126D PLANNING AND CASCAPING
METHODPOLOGY WITHIN ENGEN...

IN LiNg wiTH THE &NGeN | (7 ~N)
VALUES, THE PROPOSED ° o . R .
INTEGRATED PLANNING Facilitate interdivisional alignment
MOPDEL WILL ALSO... e
Promote teamwork

Foster and clarify appropriate levels of accountability
Provide Ownership of performance goals
Look at performance from a balanced view

Ensure performance goals are specific,measurable
and stretched for high performance

Include milestone indicators to help plan progressive
measures that will help track performance

Have a longer planning and cascading period

ENGEN

With us you are Number One
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HEALTH,'T?HFETY & HIV/AIDS

DRIVER FATIGLE
1S A BIG PROBLEM FOR
b TRUCK DRIVERS

YOu KEeP YAWNING

YOUR REACTIONS SLOW POWN

YOU FEEL STIFF YOUR EYES FEEL HEAVY
YOU FINDP YOU ARE PAY DREAMING
you WANPER FROM YOUR LANE

S
SHOULD STOP FOR
0 - 15 MINU

T R
EVEN BEFORE YOU
YOUR JOURNEY

LACK OF EXERCISE /POOR PHYSICAL HEALTH

STRESS IN THE WORK ENVIRONMENT

POOR SLEEPING HABITS / NOT ENOUGH SLEEP
CERTAIN MEPICATION

DEPRESSION

BOREPOM OR MONOTONOUS WORKING CONPITIONS

. MANY PEOPLE DO NOT
B e KNOW, OR CHOOSE TO
SR IGNORE, HOW MUCH
DRIVING 1S TOO MUCH.
ON LONG TRIPS,
SCHEDULE A BREAK
OUTSIDE THE VEHICLE
EVERY TWO HOURS OR
EVERY /60 KM. DON'T
OVEREXTEND YOURSELF.
DETERMINE A
REASONABLE
DISTANCE IN ADVANCE,
AND STOP DRIVING WHEN
YOU REACH IT.

LATER ON THAT EVENING...

IKN
THIS TRUCK STOP
WELL AND USE IT
WHENEVER T TRAVEL
ROUTE.

CAN HAVE LO
> FATAL CON:

THERE ARE
v SEVERAL WELLNESS CLINICS
SEXUALLY TRANSMITTED ESTABLISHED ON TRUCKING
DISEASES ARE HAVING A HUGE ROUTES IN SOUTH
IMPACT ON THE TRANSPORT AFRICA WHERE WE CAN
INDUSTRY. KNOW YOUR GET TESTED...
STATUS AND ALWAYS REMEMBER
TO WEAR A CONDOM IF YOU
ARE HAVING SEY.

HIV AIDS IS
NOT A DEATH SENTENCE
AND CAN BE MANAGED THROUGH ARV'S

PLANNING
VOUR JOURNEY 1S KEY.
WITH SO MANY HIJACKINGS

« IF YOU HAVE TO STOP
FOR THE NIGHT DO SO
NS RN Min YN AT A DESIGNATED TRUCK
VERY IMPORTANT! STOP OR ALTERNATIVELY
A WELL LIT AREA (WELL
OFF THE ROAD).

* IF THE ROUTE IS NEW
ASK FELLOW PRIVERS WHO
KNOW THE ROUTE FOR
THE BEST SPOTS TO STOP.

AND LIFESTYLE CHOICES. A COMBINATION
OF ADVICE FROM A TRAINED COUNSELOR
AND PRO-ACTIVE CHOICES MADE BY YOU
CAN KEEP YOU IN THE DRIVING SEAT
FOR MANY YEARS TO COME.

DFFER HEALTHCARE

INSELING TO HELP
3

TRANSMITTED DISEASES
(INCLUDING HIV).

EMPIRE MEDIA



+ KEEP BOTH HANDS FIRMLY ON THE STEERING WHEEL
. ANYulCIc:AvYF CﬂO;z;lpW (WINDS BLOWING ACROSS YOUR VEHICLE)
. U

& YOUR FOLLOWING DISTANCE
Tlll ON YOUR Lléﬂﬂ

TRUCKERS LEARNER DRIVING MANUAL

HYPROPLANE PREVGMION' SLOW POWN, HIBK SPEED
IS THE NUMBER ONE CAUSE OF WY
ROTATE YOUR RE‘S PEJMLARLY. AT THE FIRST SI6N
OF RAIN TURN OFF THE CRUISE CONTROL.

Rubber tires have tread (grooves)
that are designed to channel water
from beneath the tire. This creates
higher friction with the road surface
and can help prevent or minimize

Hydroplaning occurs when a tire
encounters more water than it can
disperse. Water pressure in the
front of the wheel pushes water
under the tire, and the tire is
d from the road surfa.
by a thin film of wi d loses
traction. The result is loss of
steering, braking and power control.

PRIVING IS Ki SUPDEN APPLICATION OF POWS
"IO(ES OR STEERING CM RGSII.T IN DISASTER IN ADVERSE com:mons

instances of hydroplaning.

WHEN IT COMES WITH A THE CHANGES IN GLOBAL WEATHER
TO DRIVING IN BAD WEATHMER PATTERNS, SLEET AND SNOW IS BECOMING
CONP\"OI“. BEING PREPARED MORE COMMON ON SOUTH AERICAN ROADS.
PLANNING IS VERQY
IMPORTANT,

THE ROAD SURFACE COI‘.I’ L DﬁMA“U BUT
NOT VISIBLE - POTHOLES, ROAD W,

AWAY ETC, DERP UIATGI! ALSO mazusr.s THE
CHANCE OF HYDROPLANING!

//A\E

PDETERMING A SAFE PATH FOR YOUR YEHICLE AND
PICK OUT POTENTIAL HAZARDS SO vou CAN TAKE
CORRECTIVE ACTION IF YOU NEED T

AETER DRIVING

IN WET WEATHER, BENTLY TRY
eSO kT v Or Sycess WHEN DRIVING IN BAD WEATHER CONDITIONS,

WORKING PROPERLY B SENSIBLE, PRIVE WITHIN YOUR CAPABILITIES,

ROAD SURFACE YOU ARE
DRIVING ON MAKES A RIS 2
DIFFERENCE TO YOUR . = -
LEVELS OF 6RIR OF ARRIVING SACELY AT YOUR PESTINATION.

EMPIRE MEDIA



SEA HARVEST KID’S CORNER CARTOON STRIP

l som&wuns AT
/5 v s ae
B cow I.AST N‘s"f "CNJ“
f( OF THAT STORM Hllf 24
YOU WAVE TO GAT
. ‘ THE :lsucmunst

AHOY POWN THERE!
ol Al 6 FROZEN 1 T
1CG FROM THE STORM LAST NIGHT
AND W& HAYG VERY IMPORTANT
CARGO TO DELIVER TO SOUTH
AFRICA..CAN YOU HELP US 68T,
TO OPEN WATER?

)
> e b
2] g 4 T TO HELP. !
CHARACTER SHEE1 / }
gr-

IT WAS REALLY KIND
OF THE CAPTAIN TO 6IVE LS A HUGE
PILG OF FISHFINGERS FOR HELPING HIM.
1 JUST HOPE YOU DON'T AT THEM
ALL AGAIN SPLASH!

@ swows meow o1 L0
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B.A.T. SA EH&S CARBON FOOTPRINT STRIP

REDUCE

OUR CARBON FOOTPRINT

SUSTAINABLE BEHAVIOUR BY
EVERYONE LEADS TO A
HEALTHIER PLANET

\ WHICH CONTRIBUTES

...AND OFTEN
IT SEEMS THAT YOU
OR I ALONE, REALLY CAN'T
MAKE A DIFFERENCE, BUT
THAT'S NOT TRUE...

TO CLIMATE

A DIFFERENCE.

PP You

KNOWZ2 THE TOP
THREE CONTRIBUTORS + Coal and diesel
TO BATSA'S CARBON usage at the

FOOTPRINT ARE... ,.L._ factory

X * Business
travel
)

FOOTPRINT AND MAKE

+ Electricit,
' consumptyinn

BATSA HAS
COMMITTED TO REDUCING
ALL THREE OF THESE BY 3%
EVERY YEAR AND BY
10% BY 20I14.

WHAT ACTIONS
g CAN WE TAKE TO AVOID
UNNECESSARY BUSINESS TRAVELZ
USE TECHNOLOGY. PICK UP A PHONE
OR HAVE A VIDEO CONFERENCE...
AND WHEN YOU HAVE TO TRAVEL,
WHAT ABOUT CAR-POOLING

TO SAVE FLELZ »

» \
AND WHEN LS

IT COMES TO
ELECTRICITY CONSUMPTION..
REMEMBER TO TURN

SURE WE ALL
KNOW WE NEEP TO PO a
SOMETHING ABOUT CLIMATE
CHANGE...BUT NOW IT'S
TIME FOR ACTION!

00P5 SORRY!
THOUGHT | WAS THE
LAST ONE OUT!

EMPIRE MEDIA



B.A.T. HEALTH & SAFETY STRIP

ACCIDENTS

Environmental | Health & Safety

YOUR SAFETY
IS YOUR
RESPONSIBILITY

I, I'M THABO
AND 1AM PART OF THE

TRADE FIELD FORCE. I SPEND MOST
i

OF MY TIME OUT ON

THE ROAD, Wi
WE KNOW IN SOUTH AFRICA, CA

A VERY DARING PLACE!

HICH
N 8%

2 3
1 USED TO NOT -
BUCKLE LP AND TALK Of
MY CELL-PHONE, ALL AT
HIBH SPEED WITH NOT /28
MUCH THOU /
1 {

LATE LAST VEAR...

[————

7~ SORRY MR KHAN...
' 1 AM RUNNING A BIT LATE

- sl = -
YOU WOULD THINK T WOULD
|| LEARN MY LESSON...

T WAS LUCKY.
AT DAY, TWICE! N\ AS EMPLOVEES
THESE DAYS T KNOW THAT OF BAT SOUTH AFRICA,
TAKING OWNERSHIP AND BEING WE SHOULD ALL ;70
RESPONSIBLE WHILE DRIVING IN THAT THABO!
MY VEHICLE T AM MINIMIZING
THE POTENTIAL HARM T

K
s I
MYSELE AND OTHERS! '
7
- i
= C 9,
2 %
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What will your legacy be when
you are no longer around?

No House

v\
¥ W AT
. e v T, W8P J— M

Debt’s Unpaid

FUTUREBUILDER LIFE COVER

What will your legacy be when you are no longer around?

Without FUTUREBUILDER LIFE COVER

Education
11 &%
= ';\’if:/ 1\ House R
——— &N — /
, [V \ \ = mmms—— |
e I ¥ s \
I - 7\ SN
| y7\ =\ \ Y ! P
:T :f_ll [ 7\ AV f‘ e[\ A\
[\ | e
——L Rl N 3 E7 o~
2z Food It N o2
= W = Ny (7R |l = = =
RN & wo N Debte Paid

Keep your family financially secure, even after you
have passed away, with FutureBuilder Life Cover.”

Together we can MET ROPOLIT::: JL

Keep your family financially secure even after you have passed
away with FUTUREBUILDER LIFE COVER

METROPOLITAN

Together we can TEE
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METROPOLITAN
LIFE

Together we can
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AND WHY WE HAVE

ARE YOU SO HAPPY 1 A NEW LEADS SYSTEM
THIS MORNING?Z AT WORK AND IT HAS THE
) ‘ § POTENTIAL TO EARN US
& 3E MORE MONEY IF WE
.“ i ) | ; i
| f il i |

| lam | | |

| WY
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4 OF 10 ILLUSTRATIONS FOR PHARMA DYNAMICS BOOKLET
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METROPOLITAN GIC SALES AIDE ILLUSTRATIONS
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SPUR SECRET TRIBE

amsick |
Am ANGRY
AM TIRED OF
POLLUTION

AMP_HIBIAN
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CRICKET COMIC WITH SPONSOR MOCK UP

’ !' WE NEARLY
TOOK MY HEAD
_RIGHT OFF,

m

NO MORE MR
NICE 6LY.
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RUGBY COMIC WITH SPONSOR MOCK UP

i N A g b
IT'S A PERFECT DAY HERE AT
| NEWLANDS AND ALL TICKETS TO
J  THIS FINAL HAVE BEEN SOLD

THE REFEREE HAS BLOWN HIS WHISTLE AND
THIS WILL BE A SCRUM TO THE STORMERS AND
THE LAST SET PIECE OF THE 6AME.

SR SN =AW =7
& 17's TORNADO TERBLANCHE
WHO PUTS THE BALL INTO  [4f

THE FANS ARE
STILL MAKING THEIR WAY
INTO THE STADIUM AND THE
ATMOSPHERE HERE 1S
ELECTRIFYING.

..AND GETS IT BACK QUIOKLY
TO STERRENBERG WHO COMES
CHARGING IN AT FULL PACE.

WHAT'S A STORMER!

GAME WITHOUT A
LEKKER BOERIE

/%

b_|
-
2

9 /4l
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CHILDRENS BOOK ILLUSTRATIONS
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CORPORATE CARICATURES
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Rate Card

Artwork: Description Rands

A5 and A4 Full colour page (Artwork) Per page 7 500

A4 Poster (Artwork) 7 500

A3 Poster (Artwork) 12 500

A2 poster (Artwork) 16 000

Character Design (*main characters only) Character sheet 1000

Additional Character artwork (promotions etc.)

E.g. Life size cut-out

1 500 *starts at

Empire Media will supply finished artwork via digital link (Dropbox.com) unless otherwise specified.

(Other options more than welcome.)

EMPIRE MEDIA



Tl‘nank you for

viewing our Por’c{:olio

have a great ciag!
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